
 

 

BMC Terms of Business 
 

Who are we? 
British Mountaineering Council (BMC) is registered in 
England and Wales with company number 02874177. 
Registered address is 177 - 179 Burton Road, West 
Didsbury, Manchester M20 2BB. Tel: +44 (0)161 445 6111 
Email: insure@thebmc.co.uk. 
 
Who regulates us? 
BMC are authorised and regulated by the Financial 
Conduct Authority (FCA) under registration number 
313206. 

Whose products do we offer? 

The BMC policy is underwritten by Endurance 

Worldwide Insurance Limited, which is authorised by 

the Prudential Regulation Authority and regulated by 

the Financial Conduct Authority and the Prudential 

Regulatory Authority under registration number 

219654. This can be found on the Financial Services 

Register at www.fca.org.uk. 

 

We only offer products underwritten by Endurance 

Worldwide Insurance Limited and do not offer the 

products or services of any other insurers. 

 

The service you can expect  

The British Mountaineering Council (BMC) is a 

specialist provider of travel and activity insurance, and 

we are the intermediary acting on your behalf.  

 

We act on a ‘non-advised’ basis which means that we have 

provided you with information about the significant features, 

benefits, limitations and exclusions, and have not provided 

you with a personal recommendation as to whether this 

policy is suitable for your individual needs. 

 

We are responsible for the information we give you 

about our policy. We may act as agent of an insurer 

under a delegated underwriting authority. This may 

include issuing your policy documentation, providing 

information on policy coverage, assistance with policy 

amendments or handling queries throughout your 

policy period. In these instances, where we act as 

your agent for your insurance needs, we will always 

act in your best interests when arranging your policy. 

 

When you become a customer, we will give you details of 

how you can make a claim and tell you what your 

responsibilities are. Along with these Terms of Business, 

we will provide you with the Policy Wording containing 

the full policy terms and conditions. The Insurance Product 

Information Document (IPID) and Important Information 

must be consulted prior to your completing your policy 

purchase. If you have any questions about the cover you 

are purchasing you must be sure these are answered to 

your satisfaction. If on receipt of the Policy Wording you 

are not satisfied with the levels of cover or policy terms, 

you have a period of 14 days from receipt of your policy in 

which to cancel the insurance. This is subject to you having 

not travelled during this period and no claim has been 

made or is intended to be made. 

 

How to pay 
All premiums are payable at the time of buying your 

insurance. You can make payment by cheque (payable to 

the BMC) or credit/debit card (Visa, Mastercard, or Delta).  

 

Duty of Disclosure 

As a consumer insured (i.e. a person buying insurance 

wholly or mainly for personal purposes unrelated to your 

employment), you have a duty to take reasonable care to 

answer questions fully and accurately, and that any 

information you volunteer is not misleading. This duty exists 

before the cover is placed or altered at any time throughout 

the duration of the Insurance policy. If you do not do so, 

your Insurer may be able to void your insurance policy from 

inception or refuse a claim. The BMC offers the policy and 

calculates the premium using the information which you 

provide. Any change to the responses provided may result in 

a change in the terms and conditions of the policy and/or a 

change in the premium. 

 

Annual Cover - Notice of Expiry 

Unless otherwise agreed, we shall issue you with a notice of 

expiry for those insurance policies with an annual expiry 

date, at least 21 days prior to the expiry of your insurance 

policy. We shall send the appropriate information under the 

recommended guidelines to enable you to purchase further 

cover, either by telephoning our dedicated sales team or via 

the online sales platform. 

 

To ensure you have continuous cover this must be 

completed before or on the expiry of your previous policy. 

Cover will automatically cease on the expiry date. 

 

Client Money 

Client money is money of any currency that we receive and 

hold in the course of carrying on insurance mediation on 

behalf of our clients (including you) or which we treat as 

client money in accordance with FCA rules. We keep client 

money separate from our own money in a non-statutory 

trust. 

 

Payment to third parties 

We may transfer client money to another person, such as 

another intermediary or an insurer, for the purpose of 

effecting a transaction through that person. Where we act 

as agent of an intermediary or insurer for the purpose of 

holding or returning premiums, we will remit them to such 

parties as that person directs us. 

 

Our Remuneration (what we are paid for the services we 
provide) 

Our remuneration may be as commission, which is a 

percentage of the insurance premium paid by you and 

allowed by the insurer with whom the insurance is placed. 

Brokerage and fees are earned for the policy period, and 

we will be entitled to retain all fees in respect of the full 

policy period in relation to policies placed by us 
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Fees 

An administration charge of £10 will apply for policy 
amendments. All premiums quoted include all 
appropriate taxes. 

 

How we protect you 

The BMC is authorised and regulated by the Financial 

Conduct Authority (FCA) for sales, advisory and 

service standards to help ensure general insurance 

customers are treated fairly. As we are regulated by 

the FCA, we deal with complaints as prescribed in the 

FCA Dispute Resolution Handbook. The BMC 

complaints procedure is detailed below. The BMC has 

been authorised and regulated since the 15th January 

2005, providing you with peace of mind and a formal 

complaints process. 

 

The GDPR and Data Protection Act 2018  

For the purpose of providing this insurance and handling of 

claims or complaints, we may need to transfer certain 

information which you have provided to us to other parties. 

Any information you have provided will be dealt with by us in 

compliance with the provisions of the GDPR and Data 

Protection Act 2018. Our full Data Privacy Policy can be 

found at www.thebmc.co.uk/privacy  

 

What to do if you have a complaint 
We are dedicated to providing you with a high-quality 
service and want to ensure that this is maintained at all 
times. If You feel that We have not offered a first-class 
service or you have any questions or concerns about this 
policy or the handling of your claim please contact us, 
quoting BMC and Agreement Reference Number 
B6151PJHBMC2025 and we will do our best to resolve the 
problem.  
 
Our scheme administrator contact details are:  
Compliance Manager, PJ Hayman & Company Limited  
Stansted House, Rowlands Castle, Hampshire PO9 6DX  
Email: Customerservices@pjhayman.com 
  
We will try and resolve the complaint within 3 working days 
and write to you confirming if we have done so. If we are 
unable to do so, we will acknowledge your complaint 
promptly. We will then investigate your complaint and 
provide a response within eight (8) weeks of receipt of your 
complaint. 
 
In the unlikely event that you remain dissatisfied, you may 
be entitled to refer the matter to the Financial Ombudsman 
Service, provided you do so within six (6) months of the date 
of the Final Response, free of charge.  
 
The contact details for the Financial Ombudsman is:  
Financial Ombudsman Service Postal address:  
Exchange Tower, Harbour Exchange, London E14 9SR  
Customer Helpline: 0800 023 4567 or 0300 123 9 123  
Email: complaint.info@financialombudsman.org.uk  
Website: www. financial-ombudsman.org.uk  

 

Anti-Bribery, Corruption and Financial Crime  
UK anti-money laundering and Sanctions regulations require 

us to obtain evidence of the identity of clients for whom we 

act at the start of a business relationship. We are obligated 

to report to the National Crime Agency (NCA) any evidence 

or suspicion of money laundering at the first opportunity and 

we are prohibited from disclosing any such report to you. 

Claims payment will be made in favour of the insured. If you 

require a payment to be made to a third party then you must 

confirm the required payee name and details and provide a 

brief explanation for you request. 

 

It is a condition of this agreement that each party will not 

knowingly facilitate in any activity which may be construed 

as tax evasion 

 

Financial Services Compensation Scheme 

BMC Insurance and our insurer, Endurance Worldwide 

Insurance Limited, are covered by the Financial Services 

Compensation Scheme (FSCS).You may be entitled to 

compensation from the scheme in the unlikely event we 

cannot meet our obligations to you. This depends on the 

type of insurance, size of the business and the 

circumstances of the claim. Further information about the 

compensation scheme arrangements is available from the 

FSCS: 

 

Financial Services Compensation Scheme  

T 0800 678 1100 / 0207 741 4100 

W www.fscs.org.uk 
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